
 

Patient Responses 2019 

 

 

 



 

 

 



 

 

 



 

 
 

 

Please add any comments below 
 

A totally brilliant model practice.  

Although the staff are obviously under pressure without one regular G.P. the service is still 

very good. 

Always had wonderful service, a very caring practice. 

An excellent practice with very caring and approachable staff. The reception team are polite 

and friendly and always do their upmost to offer a convenient appointment as soon as they 

can and answer queries or deal with any concerns very thoroughly. Dr Sayers knows his 

patients very well and remembers details about them which leads to confidence that he 

really understands their overall health and any specific medical issues. He never makes you 

feel hurried or that your problem is not important no matter what pressures he may be under. 

Thank you to all staff for providing a truly excellent service. I feel very fortunate to be 

registered at the practice. 



Compared to others I hear discussing their GP's I feel we are lucky to have unobstructive 

staff available appointment quickly or in advance. Always willing to help even talk to GP on 

phone if needed. Always felt it was an excellent service   

Concern over loss of regular doctor 

Easily the best surgery I have ever attended  

I am so grateful that my family are part of this practice. 

I had a locum doctor back in May 2019 who was just not co-operative even though she could 

see I was distressed. I could not get to the hospital to get prescriptions even though I was 

told I could arrange to get this prescription from my gp. She would not even check with the 

hospital to see that this Was true. I was post-Operation, unable to drive and with three small 

children.  

I have been going to this Practice for 35+ years.  Always excellent. 

It is unfair that the practice boundary now excludes patients who live only 3 minutes walk 

away.  Many have been registered with the practice for twenty years or more (they are also 

tax payers).  Surely a fairer way would be to drop newer patients first. 

My wife and I find everyone at this practice always very friendly and helpful we could not ask 

for more. 

The 8 o'clock drop in Surgery is excellent. 

This is the best GP practice I've ever had 

Very efficient and friendly practice. 

A replacement for Dr Hardwick MUST be found. 

A very well run Practice! 

Absolutely no complains at all.  

Always efficient. A good service. 

Always have been treated with courtesy and kindness. All staff help as they are able. Thank 

you. 

Always very happy. Thanks for all your help and support. Merry Christmas!  

Always very nice on phone and in person from receptionists to doctor. Feel at ease every 

time. 

Amazed that appoinments are offered so quickly bearing in mind the Worthing age 

demographic! 

Best doctor + staff since my first visit.  

Best doctors Surgery I have ever attended. It has a personal feel. The availability of 

appointments is very good and the emergency walk in is an excellent service. The only issue 

is being able to book more than one appointment online at one time. 

Best one I have experienced 

Doing an excellent job all round in difficult circumstances. 

Dr. Sayers is very good . Much happier to see him. 

Excellent and great service. 

Excellent! Best doctor I've ever had 

Extremely happy with all aspects and consider myself extremely fortunate to have 

Cornerways as my Surgery and doctor Sayers for my GP. 

I am privileged that I can still be a patient at Cornerways. I would be lost without Dr. Sayers 

and staff  

I couldn't wish for a better doctor's surgery. 

I have been here for so long it will be a shame to have to relocate and move Surgery. Thank 

you for everything you have done for me and my family. 

I have been here for years. Always happy, 



I would like to say you are all Brilliant! 

Just Excellent 

My family and I have been using this practice for patients since 1979 and we have all always 

found the level of care and support of the very highest level. 

Never a problem to get an appointment. I cannot fault the service the Surgery provides.  

Outstanding Surgery. Many thanks for all your hard work. 

Overall every good experience but I do sometimes feel the appoinment with the Dr. is very 

brief and sometimes I'm concerned this means not enough clinical due diligence. The clinic 

being closed Tuesday pm is also not ideal. 

Practice needs to work harder at finding replacement doctor  

Thank you to everyone at Cornerways. You are always kind, helpful, friendly and 

understanding. 

The practice has an excellent ethos and reputation. All members of our family are fully 

satisfied with the service. 

The Surgery is superb and the attention we are given is perfect. We are so lucky to have this 

place to come 

The Surgery is very efficient, friendly and extremely helpful. The reception staff always go 

that extra mile to help with any problem. 

Very happy with everything. WELL DONE! 

Very happy with this practice. The doctors and nurses do a wonderful job and the 

receptionists are the best! 

Very pleasant staff. Very competent GP. Great atmosphere in the Surgery as a whole 

"We have been with Dr. Hardwick for many years,, and could not 

wish for a better GP. He will be sadly missed." 


